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M.S.G.College,Malegaon Camp
Department of Commerce
Certificate Course in Retail Management
For B.Com Students
Credit-02

Duration-01 Month (Online Mode)

Introduction to retail management is the certificate course from marketing area. This course intends to provide
the students with an overview of the retail industry, concepts and processes and an opportunity to understand
the areas of accountability for a Retaill Manager. This course will emphasize on the various elements that
comprise the retail mix, including types of retailers, multichannel retailing, consumer buying behavior, retail
marketing strategies, selecting retail site locations, supply chain management, merchandising, pricing, store
management, store layout & design and customer service. This course will also emphasize on the aspect of
understand and discuss the concepts of franchising, legal and regulatory framework of franchising, develop
appropriate values among the students like frugality and care in making investment etc. Further, this course
will also go through basics of retail analytics. The students will also be able to determine a level of interest in

pursuing a career in retail and franchising management.
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25. Skill of Retail Sales Associate
Assessment

01 Home Assignment
Online MCQ Examination having 25 MCQ Questions

Note-This Short-term course is Mandatory for T.Y.B. Com Students

https://classroom.google.com/u/0/w/NDUxNzYwMjgzMzgwi/t/all
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